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VHavBuayaneHbI npegnpuHumaTens KapeiMoB Anekcein ApTypoBuY
WNHH 222202257113, OTPHWI 304222334400336

NYBJIMHYHAA ODPEPTA

Ha ncnonb3oBaHVe AHgeKkc Datalens B obnake VicnonHWTeNs Ha CTaHAAPTHbIX
ycnoBusax (6e3 ckmnakm) ¢ 01 mapTa 2026 roga

r. bapHayn. Bepcusa gokymeHTa: 15.02.2026 15:12

Hactoawasa nybnnuHaa odepTa (ganee — «OdepTta») pasmelaetcs WHAMBUAYANbHbBIM
npeanprvHuMartenem KapbiMoBbIM Anekceem ApTypoBuuyem (ganee — «VCMonHUTeNb»),
AenCTBYHOLLMM Ha OCHOBaHUN CBUAeTeNbCTBa O BHECEHNU B EAMHbLINV rOCYylapCTBEHHbIV peecTp
NHAMBUAYaNbHbIX NpeanpuHuMaTtenein cepmusa 22 Ne 001181214 ot 9 gekabpsa 2004 roaa, NHH
222202257113, OTPHUM 304222334400336, topuanyecknin agpec: 656065, r. bapHayn, yn.
MNpocTopHas, 95, 1 COAEePXNT yCI0BUSA NpeAoCTaBAeHns 40CTyna K 06/1a4HOMY MPpOrpaMMHOMY
npoaykty AHgekc Datalens, pa3sepHyToMy B obnake fAHzekc B pamMkax OpraHusauum
VcnonHnTens (janee — «CepBUC»).
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1.06LWme NonoXeHnsd

1.1. Hactosawas OdepTa aABnsetca nybanyHom odpepTor B COOTBETCTBUM CO CTaTbén 437
IpaxaaHckoro kogekca Poccnrickon ®@epepaunm (sanee — MK P®) v npegHasHaveHa
AN OPUANYECKUX SIL, U UHAMBUAYaNIbHbBIX NpeanpuHUMaTener (ganee —
«3aKa3umnk»).

1.2. AkuenTtom Hactoswen OdepTbl CHNTALTCA ABHOE N HeABYCMbICIEHHOE BbipaXxeHue
cornacus 3aKasuuka, Hanpas/ieHHOe yepes nopran NoAAEPXKKN
911.helpdesk.systems (Hanpumep, Haxatue KHOMkM «MpuHMUMato OdepTy» KK
oTnpaBsKa NMCbMEHHOro 3anpoca C yKa3aHneM Coriacus).

1.3. MonyaHue, naccvBHoe Kcnonb3oBaHve CepBuca, NPOCMOTP OTYETOB WM KHbIE
AeNCTBYA, He BblpaxatoLye NpsiMoro coryiacus, He ABNAOTCA akLLeNnTOM HacTosALLEeNn
OdepTbl.

1.4.B cnyyae, ecin 3akas3umk He akuentyeT Hactodwyto Odepty go 10:00 no
MOCKOBCKOMY BpeMeHW 28 d¢epana 2026 roga, VicnonHutens npekpaliaet
npesocraeneHme goctyna k Cepsucy ¢ 1 mapTa 2026 roza, NOCKO/bKY JanbHelllee
becnnatHoe  MCMONb30BaHWE  CTAHOBUTCH  TeXHWYECKM U1 KOMMep4ecku
HEeBO3MOXHbIM, a WHble YCI0BUA MNpeAoCTaBleHna JAocCTyna 3aka3uuMkoM He

MPUNHATDI.
2.Mpeamet OpepThl

2.1. icmonHnTenb npegoctaBndeT 3aKkasuuky AOCTyNn K aHalNTUYeCKM OTYEeTam,
pa3smeLléHHbIM B 3k3emnaspe AHgekc Datalens, pa3sepHyTtoM B Obnake fiHAEKC B
pamMkax OpraHusauum VicnonHutens, HaumHasa ¢ 1 mapTa 2026 roga.

2.2. loctyn npesocTaBaAeTCs rMo/sib30BaTesIaM 3aKasuuka, npoLueawmnm
ayTeHTUdUKayumo vepes AHgekc ID nnm SSO, ¢ HasHaveHVeM ponun «datalens.visitor»
(ToNIbKO MpOCMOTP).

2.3. Hactodwasa  Odepta  pacnpocTpaHseTca  UCKIUYUTENIbHO  Ha  OTYéTh,
CyLLeCTBOBaBLUVE Ha MOMEHT akuenrta, W He npejycMaTpyBaeT Co3jaHue,
peAakTMpoBaHVe WA AopaboTKy OTYETOB. B ciydae Heob6XOAMMOCTM  TaKmMX
LeViCTBUI NPUMEHSAIOTCS VHble YCI10BWSA, COracoBaHHbIe OTAeNbHO.

3. CTonMoCTb 1 Tapud

3.1. CtoumocTb ogHoro Pabouero mecta coctasnser 1 300 (ogHa ThbicAva TPUCTA)
pyéneni B mecay. HAC He npuMeHsieTcs B COOTBETCTBUM C MPUMEHEHVEM
NcnonHuTenem ynpoLLEéHHOW cnctemMbl HanoroobnoxeHus (YCH).

3.2. Ckngka 50 % He npumeHsieTcA. YcioBreM npegoctaBieHns ckuakm 50 % (tapud
650 pyb6./mMec) aBAsiAack akTMBALWA NAAaTHOrO NnoTpebneHns B obnake AHgekc 40 31
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3.3.

3.4.

3.5.

3.6.

3.7.

Aekabpsa 2025 roga, kak Toro Tpebosana akums AHgekca. JJaHHoe ycnoBue He 6bino
BbIMNO/IHEHO, MO3TOMY Tapud NPUMEHSAETCH B MOHOM O6bEMe.

Moacyét Paboumx mecT BeféTca MOMeCsYHO, He3aBUCUMO OT  aKTUBHOCTU
nonb3oBaTenei.

AkTuBaums Paboyero mecrta no 3anpocy 3aka3uuka Npou3BOAUTCA B NHOOON AeHb
Mecsua. Onnata HauncnseTcs NPONOPLMOHaNbHO KONUYeCTBY KasleHAapHbIX AHel C
JaTbl aKTUBaLMN A0 NOC/Ie4HEero 4HA Mecsua.

3anpoc Ha yMeHbLlUeHne KonmyectBa Paboumx mMecT MoxeT 6bITb NojaH B 1060w
JeHb Mecsua, HO daKkTuyeckoe OTKIKYeHVe NPOU3BOANUTCA TOIbKO B MOCAEAHUIA
JeHb 3TOro Mecsua, B COOTBETCTBUN C TEXHNYECKMMY OrpaHnyeHns My nnathopmel
AHpekc.

MNpu ncnonb3oBaHUKM 6e30MacHbIX BCTpavBaHWA (secure embedding) cornacHo
AOKYMeHTauum SAHgekca, Tapudukauma MOXeT MpPOU3BOAMUTLCA MO  O06BEMY
3anpocos: 1 (ogHo) Pabouee mecto = 2 000 (4Be TbiCAYM) 3aMPOCOB B MeCSLL.

Ecan B pamkax OpraHum3aumm 3akasuymka akTUBMPOBAHO TONbKO OAHO Pabouee
MeCTO, OHO NMpejocTaBnseTcs 6ecniaTtHO B COOTBETCTBUN C MOAUTUKOM AHAeKCA.

4.Tlopasok onniatbl N pacyeToB

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

Onnata npowu3BoAnTCA 3aka3umkoM Ha ycnosmax 100 % npegonnartel 3a
NpeACcTOALLNA KaneHAapHbI Mecsad,

NcnonHuTene Hanpaensetr CYET He no3gHee 5 (NATWM) pabounx AHen € Hadvana
Mecsua, B KOTOPOM npeanosiaraeTcd ncnonb3osaHve Cepsuca.

3akasumkK 0b653aH ONNatUTb CYET B CPOK He no3gHee 10 (fecsatn) pabounx AHen ¢
JaTbl €ro rnosiyyeHus.

B cnyyae HeonnaTbl UM HEMOAHOM OMNaThl B YCTAHOBAEHHbIN CpoK McnonHuTenb
BrpaBe NMpPMOCTaHOBUTb AOCTYN MoJjib3oBaTenel 3akasumka K CepBucy 4O MOJIHOIO
rnoraLleHnsa 3a40/IKEHHOCTU.

MNpuocTaHoOBAeHMe A0CTYMNa He 0CBOOOXAaeT 3akasurka OT 0653aHHOCTN ONNaTUTb
BCe BbICTaB/IeHHble cYeTa.

Mo utoram kaxgoro mecaua McnonHnTeNnb NpeaocTaBAseT akT OKa3aHHbIX YC/yr.
MNpy npesblLEeHUV NVMWUTOB (HanmpvMep, MO 3anpocam npwv BCTPaUBAHUAX)
BbICTaBNAETCA JOMNONHUTENbHbIA CYET, NOANEXALLMIA OniaTe B CPOK, YKa3aHHbIV B M.
4.3.

Helpdesk.Systems, cTp. 313 5



5.be30onacHOCTb M OTBETCTBEHHOCTb

5.1. be3onacHOCTb JOCTyrna obecrneymBaeTcss TeXHONOrMAMU nnatdopMbel AHZEKC B
COOTBETCTBUM C MONNTUKON 6€30MacHOCT.

5.2. icnonHuUTenb He HeCcET OTBETCTBEHHOCTW 3a cbou, HefoCTynHocTb CepBuca WAu
YyTeUKN [aHHbIX, Bbl3BaHHble AEUCTBUAMWU TPeTbUX UL, BKIOYas AHZEKC, Uan
KOMMpoMeTauven Y4éTHbIX JaHHbIX MO/Ib30BaTe e 3aKasunka.

6. CpoK gencreus

6.1. Hactosawasa OdepTa BcTynaet B cuny 1 mapTa 2026 roga v gernicteyeT g0 31 gekabps
2026 rofa BK/IOUNTENBLHO, €C/IN He byAeT JOCPOYHO npekpaLleHa No 0CHOBAHWUAM,

npesycMOTpeHHbIM HacToswen OdepTol.

7.YcnoBusa npekpatleHus gencteua OpepTol

7.1. Hactosawasa OdepTta pacnpoCcTpaHaeTcs TONbKO Ha OTYEThbl, CyLleCcTBOBaBLUME Ha

MOMEHT aKkuenTa.

7.2. B cnyyae BO3HUKHOBEHMSA Y 3aKa3uylika Heob6XoANMOCTN:

7.2.1. B CO34aHVV HOBbIX OTYETOB;

7.2.2. B AopaboTke, MoanMKaLMN NN N3MEHEHUN CYLLeCTBYHLLMX OTYETOB
(BKNtOYAs M3MEHeHVe WCTOYHWKOB JaHHblX, GUAbTPOB, BWU3yanu3sauunii),
HacTosLwaa OdepTa NpekpaLLaeT CBOE gelicTBue.

7.3. cnonHutens 3abnaroBpeMeHHO HanpasBaseT 3akasuumky npoekT Hosot OdepTsl,

perynnpyroLLein ycnoBms A0CTyrna K 06HOBAEHHBIM UKW HOBbIM OTYéTaMm. JocTyn K

Tak1M OTYéTaM NpesoCTaBAseTCa TONbKO Noc/e akuenTta Hosoi OpepThbl.

8.lpoune ycnosus

8.1. Bce cnopbl pa3peLuatoTca NyTémM NeperoBopoB, a Npu HeAOCTVMXEHNN COrnalleHuns
— B apbuTpaxkHOM cyze Mo MecCTy HaxoxaeHusa NcnonHuTens.

8.2. B uyactn, He yperynnmpoBaHHOW Hactosawer OdepToi, MNPUMEHSOTCA HOPMbI
IpaxaaHckoro Kogekca P®.

8.3. Hactoswaa Odepta MOXeT 6bITb MpesoCcTaBAeHa B 3/IEKTPOHHOW vaAn 6yMaxKHOM
bopme — Bce GOpMbI MEKOT PaBHYH OPUANYECKYHO CUTY.
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VicnonHuTenb:

NHavBmnayansHbel npeanprHumaTens KapbiMoB Anekcein ApTypoBUY

WNHH: 222202257113

OlMPHWM: 304222334400336

JenictByeT Ha ocHoBaHUM CBUAeTenbCcTBa 0 BHeceHUN B ETPUI cepus 22 Ne 001181214 ot 9
Aekabpsa 2004 r.

FOpuandecknin agpec: 656065, r. bapHayn, yn. lNpoctopHas, 95

KoHTakTHbI email: karymov@helpdesk.systems

BaHKOBCKVE PeKBU3NTBI:

BaHk: OO0 «bnaHk 6aHK», r. MockBa

BNK: 044525801

Kopp. c4ét: 30101810645250000801
PacuéTtHbIl c4éT: 40802810200100127977

Cncrema anekKTpPoOHHOro gokymeHTooboporta (340):

Onepatop 340: Kanyra Actpan
NpentnounkaTtop 340: 2AE64B7619D-523E-4D21-B854-A93DA8ED83A9
Jnyo, ynonHomouyeHHoe paboTath ¢ SLIM: KapbimoB Antekceit ApTypoBuY
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