+7(923) 723-97-07
@ gsg]P'g[\En%K https://helpdesk.systems

karymov@helpdesk.systems

VHavBuayaneHbI npegnpuHumaTens KapeiMoB Anekcein ApTypoBuY
WNHH 222202257113, OTPHWI 304222334400336

NYBJIMHYHAA ODPEPTA

Ha ncnonb3oBaHue AHpekc Datalens B obnake VicnonHutens co ckuakonm 50 % B
TeueHne 2026 roga (415 KIMEHTOB, aKTUBMPOBAaBLUKX NaaTHoe notpebneHve 40 31
Aekabps 2025 r.)

r. bapHayn. Bepcusa gokymeHTa: 26.12.2025 04:54

Hactoawasa nybnnuHaa odepTta (ganee — «OdepTta») pasmelaetcs WHAMBUMAYANbHbBIM
npeanprvHuMatenem KapbiMoBbIM Anekceem ApTypoBuueMm (ganee — «VICnonHUTeNb»),
AenCTBYHOLLMM Ha OCHOBaHUN CBUAeTeNbCTBa O BHECEHU B EAMHbLINV rOCylapCTBEHHbIV peecTp
NHAMBUAYaNbHbIX NpeanpuHuMaTtenein cepmsa 22 Ne 001181214 ot 9 gekabpsa 2004 roaa, NHH
222202257113, OTPHUM 304222334400336, topuanyeckmnin agpec: 656065, r. bapHayn, yn.
MpocTopHas, 95, 1 cofaepXuUT yCIoBUS NpeAoCcTaBNeHns A0CTyrna K 06/1a4HOMY MpOrpaMmMHOMyY
npoaykty AHgekc Datalens, pa3sepHyToMy B obnake fAHzekc B pamkax OpraHusauum
VcnonHnTens (janee — «CepBUC»).
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1.06LWme NonoXeHnsd

1.1.

1.2.

1.3.

Hactoswasa OdepTa asnsetca nybnnyHom odeptolt MIcnonHUTeNs B COOTBETCTBUN
Co cTaTbén 437 IpaxaaHckoro Kogekca Poccminckon Pesepauunn (panee — K PO) n
npegHasHayeHa AN LPUANYECKUX NUL U NHAMBUAYANIbHBIX NpesrnpuHuMaTesnen
(nanee — «3aKasuumk»).

AkuenTom HacTosLwen OdepTbl cCUMTaeTCA ABHOE U HeBYCMbIC/IEHHOE BblpaXeHue
cornacus 3aKa3uuka, HanpaBneHHoe yepes nopTtan NOALEPXKN
911.helpdesk.systems (Hanpumep, Haxatue KHOMkM «MpuHMUMato OdepTy» KK
OTnpaBKa NMMCbMEHHOrO 3aMnpoca C yKkasaHmem cornacus).

[laTon 3akNtoYeHNa [OoroBopa Ha ycioBUAX Hactoswen OdepTbl sBnseTca jata
akuenTa. Mpy 3ToM 3aKa3umk 06a3aH NpUHATL (akuenT) OdepTy He no3gHee 10:00
no MockoBckomy BpemeHu 30 gekabpsa 2025 roga. AKLEenT no3xe 3TOro BpemMeHu He
AornyckaeTcs.

Mpeamet OdepThl

2.1.

2.2.

2.3.

2.4.

WcnonHnTens npefoctaBaseT 3aka3uuky AOCTyn K 3k3emnndpy AHgekc Datalens,
passepHyTOoMy B Obnake AHAekC B paMkax OpraHusaumn cnonHnTens, HaumHas ¢
30 pekabps 2025 roza.

Joctyn npesocraBnseTca Nno/sib30BaTeNsAM 3aKka3uuka, npoLueaLm
ayTeHTUdMKauuo B cncteme AHgekc ID nnum vepes desepatMBHYHO ayTeHTUDMKALMIO
(SSO), npu ycnoBun opopMaeHna COOTBETCTBYHOLLLEro KoamyectTsa Paboumnx mecr.
Kaxzomy nonb3oBaTento HaszHayvaeTcs posib «datalens.visitor» (Tonbko NpocMoTp),
He npejnonararoLlas BO3MOXHOCTb PeAakTUPOBaHWA, CO34aHUSA UAN U3MEHEHUS
aHaNNTNYECKMX OO BEKTOB.

Hactoawas OdepTa perynvpyetr WUCKIHOUYUTENIBHO PeXrM MPOCMOTPa OTYeTOB,
pa3paboTaHHbIX VicnonHMTenemM 0 MOMeHTa akuenTa. Jltobble M3SMeHeHNs B 0TYeTax
(BKNOUaa [0paboTKy, CO34aHME HOBbIX, U3MEHeHWe JNOrUKKM GuabTpaumnm umam
NCTOYHNKOB JaHHbIX) BAeKyT MpekpalleHve gencTBus Hactoswen OdepTbl (CM.
pa3gzen 8).
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3.Mopsaok NpeaocTaBieHUs U oniaTebl Pabounx mecTt

3.1.

3.2.

3.3.

3.4.

3.5.

Paboyee mecTo — eguHMUa ydyeTa noTtpebneHus CepBuca, COOTBETCTBYHOLLAS
04 HOMY NoNb30BaTeNto 3akasuumka.

CroumocTb oaHoro Pabouero mecta coctaBnsieT 650 (LWECTbCOT NATbAECAT)
pyénei B mecay. HAC He npumeHsieTcs B COOTBETCTBUM C MPUMEHEHVEeM
NcnonHuTenem ynpoLLEHHOM cncTeMbl Hanoroobnoxenus (YCH).

3aKkasuyrK caMoCTOATeNIbHO onpejenseT Heob6XoAMMOe KONMYecTBo Paboumx MecT n
Harnpas/IAeT 3anpoc Ha WX akTVBaLMIO WIN [eakTUBaLMIO TONbLKO yepes nopTan
nopaepxkn 911.helpdesk.systems.

ABTOMaTMYecKoe M3MeHeHre KonnvecTBa Pabounx mecT He npesyCMOTPEeHO — BCe
ornepauuy MPOu3BOAATCA BPYUYHYHO MO 3anpocy 3akasuuka.

Ecanm B pamkax OpraHmsaummn 3aka3yurka akTMBMPOBAHO TONIbKO OA4HO Pabouee
MeCTO, OHO NpesoCTaBseTcs 6ecnniaTHO B COOTBETCTBUN C MOINTUKON AHAeKCa.

4. Tapudurkaums Npy HENOJHOM MecsiLe
MCNOJIb30BaHWS

4.1.

4.2.

4.3.

4.4,

Moacyét Paboumx MecT BeAEéTCA MOMeCAYHO, He3aBUCMMO OT (aKTUYeCcKow
aKTUBHOCTM NOJib30BaTeNen.

AkTuBauus Pabouyero mecta npousBOAUTCA B 60N JeHb Mecaua. Onnata
HaYMCNAETCA MPOMOPLMNOHANbHO KONNYECTBY KaneHAapHbIX JHel, B TeyeHue
KOTOpbIX Paboyee MecTo 6bINO aKTMBHO — C AaTbl aKTUBALVN A0 NOCAeLHEero AHS
MecsLa, B KOTOPOM MOCTYNWJ/I 3arpoc Ha OTK/IoYeHune.

3anpoc Ha yMeHblUeHe KomyectBa Paboumx MecT MoxeT bbITb NojaH B NH060N
JeHb Mecdaua, Ho dakTnyeckoe OTKIHUYEeHMEe MPOU3BOANTCA TOIbKO B NOCAeAHWN
[leHb 3TOro MecsLa, B COOTBETCTBUN C TpeboBaHUAMN nnatdopmbl AHAEKC.
AKTMBauus nnatHoro notpebneHns CepBuca 06s3aTenbHO  OCyLLECTBAAETCA
NcnonHutenem 30 gekabpa 2025 ropa. [JaHHoe ycnoBue MPOAVKTOBAHO
TpeboBaHMSAMU akuMn FHAeKca, CornacHo KoTopon ckmaka 50 % Ha CcToMMOCTb
Pabounx Mect B 2026 rogy npefocTaBAseTcss TONbKO MPW YCI0BUM MNepexosa Ha
nnatHoe noTtpebneHvie o 31 gekabps 2025 roga. B cnyyae HeBbLIMOMHEHWS 3TOrO
yCNoBUsS CTOMMOCTb Pabouero mecta coctaBuT 1 300 (04HY ThicAYy TpUCTa) pybnen B
mMecsy 6e3 npumMeHeHns ckuaky. COOTBEeTCTBEHHO, B CYET 3a AHBapb 2026 roja
BK/IHOUAKOTCA ABa AHA Tapudumkaumm — 30 n 31 gekabps 2025 roga — no ctaBke 650
py6./mec., NponopLMOHaIbHO pacCYUTaHHON.
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5. OcobeHHOCTV TapudrKaumm Npu NCNoNb30BaHNM
6e30nacHbIX BCTPanBaHUi

5.1. B ciyyae ncnonb3oBaHUs 6e3onacHbIX BCTpamBaHUI (secure embedding) cornacHo
obnuManbHOM  AokyMeHTauuu  AHgekca, Tapudumkaums MPOU3BOAUTCA MO
KonuyecTtBy 3anpocoBs: 1 (ogHo) Pabouee mecto = 2 000 (aBe TbiCAYM) 3aMpPOCOB B
MecsiL,.

5.2. MNpeBblleHe AMMUTa BNEYET HeobXxoAnMOCTb OPOpPMIEHUS LOMONHUTENbHbIX
Pabounx MecT, pacCUMTaHHbIX NPOMOPLMOHANbHO 06BEMY 3aNpPOCOB.

5.3. My6nnyHble BCTpaMBaHUA N NMYBAUYHBbIE CCbIKA HE YYUTbIBAOTCA MPU MOACYETe
Pabounx MecT 1 NpeaocTaBasaoTca 6ecnnaTHO B pamkax 1H060ro TapupHoOro naaHa.

6.lMopagok onnatbl 1 PacyeToB

6.1. Onnarta ncnosb3oBaHWa CepBrica NMPOU3BOANTCA 3aka3umkoM Ha ycnosusax 100 %
npeAonnaTthbl 3a NPeACTOALMIA KaneHAapHbIA MeCsLL.

6.2. MicnonHuUTeNb HanpaBaseT 3aKka3umKy CYET Ha OMAaTy He No3gHee 5 (NATK) pabounx
[AHel c Hayana Mecsua, B KOTOPOM npeznonaraeTcs ncnonb3osaHmne Cepeuca.

6.3. 3aKa3umK 0653aH ONNAaTUTb BbICTAB/IEHHbIN CYET B CPOK He no3gHee 10 (gecsaTtu)
pabouunx AHel C AaTbl €ro NoayyYeHus.

6.4. B cnyyae Heonnatbl WAW HEMOJIHOWM oOnaatbl CYETa B YCTAHOBNAEHHbIA CPOK
NcnonHuTenb Bnpase NPMOCTaHOBUTbL AOCTYMN Nosb3oBaTteneil 3akasuymka k Cepsucy
[0 MOMEHTa NO/IHOTO NoralleHns 3a40/KEHHOCTI.

6.5. MprocTaHoBNeHMe JOCTyMNa He 0CBObOOXAaeT 3aka3ulrka OT 0693aHHOCTM ONNaTUTb
BCE BbICTaB/IeHHbIe CYeTa, BKIKUasA pacxosbl, MOHeCéHHble IcnonHuTenemMm B CBA3N
C NpefocTaBneHmnemM 4oCTyna 40 MOMEHTa NPUOCTaHOBIEHUS.

6.6. B cnyyae HeobXoAMMOCTU AOKYMKW AOMONAHUTENbHbIX Paboumx mecTt B TeuyeHue
Mecsua VicnonHuTenb HanpasBnaseT 3aKa3uuky AOMONHUTENbHbIA CYET. AKTVBaLMS
AOMNONHUTENbHBLIX Paboumx MecT Mpon3BOAUTCA NOC/Ie MOCTYMIeHUs OnaaThl.

6.7. o nToram Kaxzoro kaneHzapHoro mecsua VicnonHutens npegoctasniseT 3aka3umky
aKT OKa3aHHbIX ycnyr. Ecam  dakTnyeckoe noTpebneHve MpeBbICUIO  CYyMMY
npezonnatbl (HanpumMep, 13-3a yBeIMYEHUS YCAa 3anpocoB NP UCNOb30BaHUN
6e30nacHbIX BCTpavBaHWii), MicnonHMTenb HanpasnseT AOMONHUTENbHbIA CYET Ha
pasHuLy, NOANeXaLLyto onjarte B CPOK, yKa3aHHbIV B M. 6.3 HacToswen OdepThl.

Helpdesk.Systems, cTp. 4 n3 6



/.be30nacHoOCTb N OTBEeTCTBEHHOCTb

7.1. be3onacHocTb goctyna kK CepBucy, BKIOYas ayTeHTUOUKALMIO, aBTOPU3aLMIO U
3aWNTy  AaHHbIX, obecrneuymBaeTcs TexHonormamu nnathopmel  AHAEKC B
COOTBETCTBUM C NOJINTUKOM 6e30macHOCTY AHAeKCa.

7.2. \cmonHuUTe b He HeCéT OTBEeTCTBEHHOCTN 3a:

7.2.1. cboun, oLLINBKN NN HeJocCTynHOCTb CepBuCa, BbI3BaHHbIE AeACTBUAMU U
be3aencTBmemM AHaeKCa;

7.2.2. HapyLlweHns  KOHOUAEHUManbHOCTX,  npousollejllne  BCIeACTBME
KOMMpoMeTaLnmn YY4ETHbIX JaHHbIX NO/b30BaTeNs 3aka3umnka;

7.2.3. nocneacTsna  1cnonb3oBaHua  CepBuca, He  COOTBETCTBYHOLLEro
TpeboBaHUsAM AHAeKkca nnn HactosLen OdepThl.

7.3. 3aKa3unk 0b6dA3yeTca cobnogaTb MpaBuaa UCNONb30BaHUS naatdopmbl SAHAEKC,
BK/IH0Uas YCNOBUS, U3TOXKEHHbIE B JJOKYMeHTaLun No 6e30nacHbIM BCTPaUBaHUSAM.

8.YcnoBusa npekpalleHus genctems OpepThl

8.1. Hactoswaa OdepTa pacnpoCcTpaHAeTCcs TONbKO Ha OTYeTbl, CyLlecTBOBaBLUME Ha

MOMEHT akuenTa.

8.2. B cnyyae BO3HMKHOBEHMUS y 3aKa3umka HE0O6X04MMOCTU:

8.2.1. B CO3/laHWIV HOBbIX OTYETOB;

8.2.2. B fAOpaboTke, MoanduKaumm UAN U3MEHEHUWN CyLLeCTBYHOLMX OTYETOB
(BKNOYAA M3MEHeHMe WCTOYHUKOB JAaHHbIX, GUALTPOB, BK3yann3saumii),
HacToswasa OdepTa NpekpaLlaeT CBOE AencTBMe.

8.3. icnonHuTenb 3abnaroBpeMeHHO HanpasaseT 3akasunky npoekT HoBol OdepThl,

perynvpyroLLer ycnoBums JOCTyna K O6HOBAEHHbLIM UAW HOBbIM OoTYeTaMm. JocTyn K

TakMM OTYeTaM MpejoCcTaBAAeTCA TONbKO Moc/e akyenTta Hoso OdepThbl.

9. CpoK AencTBrs N 06HOBNEHME YCNOBUIA

9.1. Hactosawaa OdepTa BcTynaet B cuny 30 gekabps 2025 roga v gencreyet o 31
Aexkabps 2026 roga BKAKOUNTENBHO.

9.2. Ycnosusa OdepTbl noanexaT obHOBMeHWIO He no3gHee 15 pekabpsa 2026 roga c
pa3sMeLleHrieM HOBOW pejakumn Ha canTte VcnonHutens wam HanpasneHuem
3aKasunKy no 31eKTPOHHOIM nouTe.

9.3. B csiydae naMeHeHust TapuPHOM NOANTUKK AHAeKca B oTHowweHnn CepBuca AHAeKC
Datalens, icnonHnTenb octaBasieT 3a 060V MPaBo M3MEHUTb CTOMMOCTbL Pabouero
MecTa, yBeJOMMB 3aka3umka He MeHee yeM 3a 10 (fecsTb) KaneHAapHbIX AHeN A0
BCTYMJIEHNSA USMEHEHWN B CUTY.
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10. Tllpoyne ychoBuA

10.1. Bce criopbl 1 pa3Hornacus, BO3HMKawLe B CBA3UN C UCMOJIHEHNEM HaCTOsALLEeN
OdepThbl, paspeLuatoTcsa NyTém neperoBopos. MNpu HeAOCTMXEHN CornaLleHns cnop
NOAJIEXUT PACCMOTPEHNIO B  apbuTpaxHoOM cyje MO MeCTy HaxOoXAeHUs
VicnonHutens.

10.2. Hactoswas OdepTa cocTaBneHa B COOTBETCTBUMM C 3aKOHOZATE/IbCTBOM
Poccuiickon Pegepaumn. B yactn, He yperynmposaHHou OdepTor, NpUMeHSArTCA
HOPMbI 'paxaaHcKkoro kogekca P® 1 nHble HOpMaTUBHO-NpPaBOBbIe akTbl PX.

10.3. Hactosiwas Odepta MOXeT ObiITb MpefocTaBAeHa B 31eKTPOHHOW dopme,
NOANVNCaHHOM NPOCTOMN 3/1IEKTPOHHOM NOAMNNCHIO, NN B ByMaxKHOM Buze. Bce popMbl

VIMEIOT paBHYH HOPUANYECKYHO CUY.
icnonHuTens:
NHavBmnayanbHblv npeanpriHumaTens KapbiMoB Anekcein ApTypoBuY

WNHH: 222202257113
OlMPHWTI: 304222334400336

JenictByeT Ha ocHoBaHUM CBuUAeTenbCcTBa 0 BHeceHUn B ETPUI cepus 22 Ne 001181214 ot 9

Aekabpsa 2004 r.
KOpuandecknin agpec: 656065, r. bapHayn, yn. lNpoctopHas, 95
KoHTakTHbI email: karymov@helpdesk.systems

baHKoBCKMe PEKBU3NTDIL

BaHk: OO0 «bnaHk 6aHK», r. MockBa

BNK: 044525801

Kopp. c4ét: 30101810645250000801
PacuéTtHbIl c4éT: 40802810200100127977

CncreMa a3n1ekKTPoHHOro gokyMeHToobopoTa (340):

Onepatop 340: Kanyra Actpan
NperTnounkaTtop 340: 2AE64B7619D-523E-4D21-B854-A93DASED83A9
Jnyo, ynonHomouyeHHoe paboTath ¢ SLIM: KapbiMoB Antekceit ApTypoBuY
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